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Foreword

It’s been a busy year for HASSRA once again!

Recruiting new members remains our highest priority and thanks to the fantastic efforts made by clubs, regions and nationally the outlook is much more promising now than at the beginning of last year. If recruitment continues its present trajectory, we will reach our ambition to have 60,000 members by December 2025.

It’s never been more important for members to save money as the cost of living increases and members’ feel the squeeze.  Our regular Summer Promotion was as popular as ever, but members buying habits changed as they purchased more of the less expensive attraction tickets and fewer expensive ones. Clearly saving members money is really important to us and we are always looking to expand our membership benefits portfolio by following up suggestions from members. If you have any ideas for new and exciting membership benefits, please let us know. Although it might not always be possible to strike a deal, we will always try our best.

In addition to our national flagship HASSRA Festivals, our programme of local sports and leisure events continues to engage with members across the country. We are grateful to our army of volunteers without whom this would not be possible. If you want to get involved, we would love to hear from you!

We have also continued to build on our on-line events programme including regular puzzles and smart quiz. These competitions are always really popular with members and are so important as they are accessible to everyone and reinforce our inclusivity commitment. These are all available on our digital platform HASSRA Live which is continually growing with new functionality. Last year we released a function to organise raffles which has already proved popular. Many more exciting features will be released this year including a social media platform which will allow members to interact with each other.

This report gives much more detail of what has been achieved last year. Please take some time to read more of the detail.


Dave Barrow
HASSRA National Chair 
May 2024






1. [bookmark: _TOC_250005]Summary

1.1	Formed in 1935, HASSRA has been providing sports and leisure opportunities to staff in 
DWP and DHSC and associated agencies for 88 years. It is a national organisation of 58,000 members with income of £3.7m, and strong foundations in 353 local clubs organised in 12 regions. Operating on this scale gives HASSRA a formidable delivery capability unrivalled amongst public sector staff associations. Our aim is to provide broad range of sports and leisure opportunities at work and at home which helps members achieve a happy and healthy work-life balance. HASSRA supports DWP’s vision to make DWP a great place to work.

1.2	In 2023 that included: 
• 	benefits, discounts and offers worth £5m

• 	HASSRA Lottery paying out a guaranteed £756k plus a double money draw worth an	extra £63k

• 	free draws and competitions worth £121k

• 	fortnightly prize puzzles and monthly on-line quizzes live on YouTube 

• 	national and regional sports and fitness, arts and crafts and cultural activities

• 	local office and single activity club programme of sports and leisure events

• 	a Development Fund awarding £8,545 to help members achieve their potential 

• 	three HASSRA Festivals (April, July and September) hosting 1,252 members and volunteers	

• 	and much, much more totaling 247k member participations in 2023. 

1.3	This report describes these activities in the period year ending 31st December 2023. It broadly follows the format of the 2023 HASSRA National Work Programme to help readers view outcomes against objectives.

2. [bookmark: _TOC_250004]National Programme

[image: We deliver]We deliver
HASSRA delivers a diverse programme of sporting and social activities at our popular Festivals, plus various regional and local events - bringing members with shared interests together to compete, network and thrive.




[image: We care]We care
HASSRA offers members a range of discounts including household items, holidays and days out, ensuring more money stays in their pockets.  Members save even more with our Summer Promotion, plus lots of chances to win in our regular competitions and Lottery.

2.1	The HASSRA Awards Dinner is always the highlight of the HASSRA calendar because it’s when we reward our fantastic HASSRA volunteers and showcase the fantastic achievements of our regions and clubs. We introduced two new awards Best Newcomer and Best Innovator in 2023. We want to reward more volunteers for their outstanding contributions to the health and wellbeing of other staff so watch out for more awards in the coming years.

National Conference and Awards Ceremony 

2.2	The Annual Conference was held at Warwick University on Thursday, 11th May 2023. 68 delegates, officers and observers attended the meeting.  Three motions were submitted, and elections were held for BOM, FC and AC vacancies.

2.3	The Awards Dinner was held on 11th May 2023 at Warwick University. The winners from 2022 are listed below.

	HASSRA Major Awards
	Winners for 2022

	The President’s Trophy
for Best Association
Highly Commended
	 Yorks and Humber 

  South East                                                    

	Sir Philip Rogers Trophy
for Best Large Club 

	John Street HASSRA (North East)

	Sir Michael Partridge Trophy
for Best Small Club

	HASSRA Bridlington (Yorks and Humber)

	Rachel Lomax Trophy
For Best Volunteer


	 Lyndsey South (Yorks and Humber)
 
 Nigel Williams (Wales)

	Sir Leigh Lewis Trophy
for Best Contributor
	Susan Sewell (North East)

	Lesley Strathie Trophy for Best Business Sponsor 

	Karen Dooley (Yorks and Humber)

	Andy Graham Trophy 
for Best Newcomer

	Charlotte Stockdale (South East)

	John Nunn Trophy 
for Best Single Activity Club


	HASSRA NE Trips (North East)

	Terry Green Trophy 
for Best Sportsperson

	Ian Denton (Yorks and Humber)

	Sir Robert Devereux Trophy
for Wellbeing

	HASSRA Plymouth (South West)

	Best Innovation Trophy


	HASSRA Wrexham (Wales)




HASSRA Online Programme 

Let’s Get Moving- Strava Challenge

2.4	Two standout categories defined this year’s event: the longest single ride, an impressive 280 kilometers, and the longest overall distance, an astounding 2226 kilometers. 
The cycling enthusiasm did not stop there. The incentive of twenty £50 prizes awarded to participants who embraced the overall challenge, further fueled the competitive spirit. 53 cyclists completed a total of 13,585.55 kilometers, showing the commitment and passion of our cycling community.

National Art Competition 

2.5	Following the previous success of the online format, the art competition was hosted on HASSRA Live during August and September. Once again, there was no shortage of talent and hard work, with over 80 entries in the categories of painting, drawing, and mixed media & 3D. This year saw the introduction of an all-member vote to decide prize winners who shared £1,690 in prizes. Every entry can be viewed on HASSRA’s Flickr pages and winning images in the HASSRA Live Online Events section.

National Photography Competition

2.6	This is another national competition that has been held virtually over the last few years. We again invited members to submit their photographic entries online during August and September. We received almost 600 images of an exceptionally high standard in the categories of Landscapes, People & Animals and Architecture. Again, an all-member vote decided prize winners who shared £1,950 in prizes. Every entry can be viewed on HASSRA’s Flickr pages and winning images in the HASSRA Live Online Events section.

Let’s Get Singing

2.7	Our ‘Let’s Get Singing’ sessions via Teams saw nearly 400 participations throughout 2023. This was considerably down on 2022’s take up which could be due to the change in members’ working patterns and their ability to take part in open office environments. This initiative will be subject to further promotion in 2024 with a review at the midyear stage for continuing viability.

Monthly Quiz

2.8	Hosted on the HASSRA YouTube channel by our partners at Redtooth, these fun and interactive monthly quizzes attracted over 2,000 participations during 2023 and paid out over £7,000 in prizes to over 300 winners. This popular format will continue throughout 2024.

Fortnightly Puzzles 
2.9	Lots of HASSRA members continued to take part in our puzzles throughout 2023. With emojis, abstract pictures, anagrams, word searches and other conundrums, there were 15,000 participations and over 500 winners sharing nearly £6,000 in prizes, making this an extremely engaging and popular offering in 2023. Puzzles will continue through 2024.

Christmas Cracker 

2.10	The 2023 winter promotion was a hugely popular free prize draw for cash and electronics.  With a record 19,000 entries during October and November, two hundred lucky winners shared £50,000 worth of prizes, all delivered in time for Christmas.

Fun ‘n’ Free Competitions 

2.11	In addition to the foregoing, we ran 30 competitions which attracted a total of over 250,000 entries. Nearly 500 winners shared over £35,000 in prizes, including several complimentary or discounted offerings from commercial partners.

Development Fund 

2.12	During 2023 members received awards totaling £8,345 (including £3,000 kindly provided by The CSiS Charity Fund). This represented an increase in the value of awards of £1,645 (25%) over the previous year. A breakdown of awards by region can be found at appendix 12.

Summer Promotion

2.13	Our usual Summer Promotion was launched on 1st June and offered heavily discounted theme park and attraction tickets. We saw a change in members’ buying habits from previous years and sold fewer tickets for Blackpool Pleasure Beach – one of our most expensive tickets – and more tickets for other cheaper attractions. This resulted in lower costs enabling us to extend the end date from 31st August to 30th September. Although we sold fewer Blackpool tickets than usual, it was still our most popular attraction. In total we sold 25,000 tickets and delivered member savings of £393k. 

2.14 	In addition to the national funding, regions were invited to contribute some of their own funds to further subsidise the cost of tickets to their members. North West and Y&H took up this invitation and saved their members an additional £29k and £15k respectively.

Lottery 

2.15	After the previous record-breaking year, our lottery scheme continued its remarkable growth with 8,906 applications for new or increased tickets - an increase of 238 (+3%) from the previous year. For the second year in a row, we held a Double-Money draw in October where every winner received twice as much prize money as usual. This saw one lucky member scoop a massive top prize of £30,000. The Double-Money draw has proved so popular that we’ll be holding another one in October 2024.

Details of all membership benefits can be found at Appendix 7.
HASSRA Festivals

2.16	Three HASSRA festivals were organised during 2023 hosting 26 National Championships and seven taster events. The additional April festival was organised to accommodate some of the events from the postponed September 2022 festival. A total of 1,252 members attended the Warwick University campus during the year (March 271, July 475, and Sept 506).

2.17	We look forward to the Activity Alliance sharing their knowledge at the 2024 festivals, this will ensure fairness and inclusivity for all members in our sports and activities.   

Inter Association (IA) Competitions

2.18	In August seven regions took part in the IA Crown Green Bowls, followed by seven regions competing in the IA Fly Angling. The ever-popular IA Indoor Cricket saw 10 regions competing for the title in Derby in September.

3. Building Membership

3.1	Recruiting more members has been our top priority. We have concentrated this year on updating marketing materials and getting the message out to regions and clubs. We have also worked closely with DWP’s Wellbeing Team and DWP’s Communications Team. Recruitment has started to increase and we are now on track to reach 60,000 members by December 2025 as long as we continue on our present trajectory.

Buddy Draw

3.2	There was another £10,000 Buddy Draw in 2023 which saw 100 lucky new members win £50 each after a draw was undertaken following the 31st December deadline. Existing members who between them recruited the 100 new members were also rewarded with £50 each. There will be another Buddy Draw to follow in the first quarter of 2024.
	 
HASSRA Video

3.3	The HASSRA promotional video which provides an engaging overview of HASSRA’s programme was updated to reflect changes in the offer and continues to be used on HASSRA Live and YouTube, and by the Association’s volunteer network, to increase recruitment and retention.

Recruitment Materials

3.4	HASSRA’s portfolio of leaflets and posters continue to be adapted as the overall offer changes. All materials are circulated to clubs and regions upon request ensuring that members are kept up-to-date with the latest national initiatives.

Details of membership figures are shown at Appendix 8.
4. [bookmark: _TOC_250002]Supporting Clubs and Volunteers 
[image: We work together]We Work Together.
With an active network of 12 Regions and nearly 350 Local Clubs run by hundreds of volunteers, we support and supplement Wellbeing initiatives with additional resources that help to make DWP a great place to work.


4.1 What a mammoth task! The Volunteer Toolkit is such an important tool for volunteers so revamping it to make it concise and easy to use was very important. 

Volunteer Toolkit

4.2	At the heart of HASSRA's commitment to empowering our volunteers lies the revamped volunteer’s manual. The manual provides a streamlined experience for volunteers ensuring they can swiftly find the official guidance essential for successful club and regional management.

4.3	We have designed the layout and easy-to-follow steps using the existing tiles format in keeping with other parts of HASSRA Live.   Volunteers can use the new sections including a “How to Guide” as well as “A Year in the Life of a Club” and “A Year in the Life of a Region” to perform all the key tasks that need to be done in the year.

Quarterly MI Reports

4.4	Comprehensive reports, providing intelligence on finance, membership, recruitment, lottery, online shop and membership benefits were issued to regions at quarter-ends in the first half of 2023 to support evidence-based decision-making throughout the Association. 
In August, regions were notified about a pause to their quarterly MI reports due to reduced national team staff resource. Quarterly finance reports continued to be issued throughout the year.

4.5	Work began to investigate the creation of an MI portal on HASSRA Live which would allow regional volunteers access to their information as and when required. This work is due to be continued into 2024.

Chairs Meetings 2023

4.6	The ninth annual joint meeting of the National Board and regional chairs was held in February at Warwick University. Attendees discussed the CSSC review, business unit sponsorship and the reaching out campaign.

4.7	In a change to the calendar, National Board and regional chairs met again at Warwick University in November. It was agreed November was better suited to progress Association business than February for future meetings. Attendees discussed a potential free introductory membership offer, 2024 budget, BOM and sub committees review, and business unit sponsorship.

[bookmark: _Hlk99355859]HASSRA Live Club Support

4.8	HASSRA is committed to supporting our local clubs by providing extensive training events. These sessions have been instrumental in guiding club volunteers through various functions, enhancing their skills in event management and administrative tasks. 

4.9	Training events have covered various topics including setting up competitions, organising events and conducting raffles. These training initiatives equip local clubs with the knowledge and tools necessary to create activities and boost engagement.

4.10	In addition to event-focused training, we have offered ongoing support for administrative tasks. Sessions have been conducted on completing chairs certificates and uploading club accounts. These initiatives streamline club operations, ensuring accuracy and transparency in financial reporting.

4.11	We have developed a range of training aids and videos. These resources provide step-by-step guidance and visual demonstrations to reinforce the skills acquired during training events. These aids empower our club volunteers to navigate their roles with confidence.

4.12	We have also given overviews of the HASSRA Helpdesk, where members can send questions and queries. Whether seeking guidance on event planning, administrative tasks, or any other aspect of club management, this support channel is designed to promptly address and provide assistance.

Conduct and Discipline

4.13	The DCC dealt with an increased number of complaints throughout 2023. There will be a full review of conduct and discipline procedures in 2024.

Charity Collections

4.14	During the year, members and clubs found many ways to support their favourite charities and collected a fantastic total of £122,655. As in previous years, this figure is likely to under-report the actual sum because not all clubs submit returns. We will continue to find ways of ensuring all charitable donations are recorded.

Details of charity figures are shown at Appendix 13.

5.	Promoting Equality and Diversity
[image: We value everybody]We value everybody.
Members' feedback is key to making HASSRA a better organisation for everyone.  Our Development Fund helps members overcome financial barriers to reach their goals, and our Diversity & Inclusion Policy aims to provide something for everyone.



5.1	HASSRA has always striven to have something for everyone. This year we have set up an equality and diversity sub-committee to advise the National Board of Management what more we can do to make HASSRA even more inclusive.

6.	Building Sponsorship

6.1	Building great working relationships with our sponsor departments is very important to HASSRA. Through those close working relationships, we can ensure our policies and procedures mirror those in DWP. We can also complement the work of the Wellbeing Teams.

Departmental Sponsorship

6.2	HASSRA has a good working relationship with DWP’s Wellbeing Team and this year they have invited us to present the benefits of HASSRA membership to all the DWP Wellbeing Advocates. This has helped to boost recruitment. 

6.3	HASSRA’s Communication and Marketing Team has forged a closer working relationship with DWP’s Communication Team and this has resulted in articles in DWP’s Connect publications which has also boosted recruitment.

Financial Sponsorship 

6.4	 The CSiS Charity Fund, who provide funding for disabled/disadvantaged members in our Development Fund, generously awarded us a grant of £3,000 for the year. This was an increase of £1,000 from the previous year.  We are very grateful to the CSiS Charity Fund for their long-standing commitment to HASSRA.
[bookmark: _TOC_250000]
7.	Building our Business
[image: We adapt]We adapt
As members continue hybrid working, the HASSRA programme constantly evolves to provide a vibrant mixture of face-to-face and online events to increase engagement with colleagues and promote wellbeing and inclusivity.


7.1	HASSRA Live continues to be our main delivery arm. In the past year, HASSRA has made significant strides in enhancing the HASSRA Live experience for our members. New functionalities have been integrated to improve the enjoyment and streamline behind the scenes operations.

HASSRA Live

7.2	 One notable improvement is the English Heritage membership process which now allows members to easily buy new membership or renew their existing membership directly with English Heritage. 

7.3	Additionally, we introduced Raffles functionality to HASSRA Live. This allows clubs and regions to run their own online Raffles. Making this process easy and accessible has proven to be a popular addition. 
Behind the scenes: 
 
1. We now can update the wording for system emails. This allows us to make the automated emails less formal. 
2. We have also added an automated notification which sent to regional expense approvers to notify when there are expenses awaiting approval. This has reduced the waiting time for members having their expenses approved. 
3. We have also added the functionality to stop new members from registering on the site using their.gov.uk email. They are advised to use a personal email address instead. This allows ease of access when members have purchased offers, tickets etc. 
4. Following feedback from volunteers we have made changes to the competitions functionality allowing for a more user-friendly experience. 
5. Members who have left HASSRA now receive a survey on the reasons they decided to leave. These figures are monitored monthly to identify any trends. 

7.4	In terms of infrastructure the annual penetration test has given us the added knowledge that the site is secure and robust. Improved data management protocols contribute to a stable and reliable platform, ensuring uninterrupted access to all HASSRA members.

See appendix 9 for visitation statistics.

Communications

7.5 	Working closely with internal and external partners, the Communications and Marketing Team (CMT) has continued to deliver timely communications to keep members informed about the national programme and latest news stories and special offers. A brand-new media deck was created to give potential benefit partners an insight into how affiliation to HASSRA can be mutually beneficial.

Social Media Channels 

7.6	HASSRA’s social media pages continue to play an increasingly important role in promoting membership benefits. By the end of 2023, we had 8,000 Facebook and nearly 900 X followers. Instagram grew steadily to more than 500 followers.

7.7	Flickr was once again pivotal in the judging of the National Art and Photography competitions. National HASSRA continues to collaborate with regions by hosting many of their competitions on our Flickr pages.

7.8	The HASSRA YouTube channel continues to host our monthly Smart Quizzes and is used as a platform for the HASSRA promotional video and for the circulation of recorded key Association meetings.

7.9	We have started to investigate a new HASSRA WhatsApp channel which we expect to provide a key avenue of communication in the future.
[bookmark: _TOC_250001]8.	Managing our Business

One of the key functions of the HASSRA National Team is to manage all the business functions. Although club accounts are administered by volunteers in accordance with the Staff Club’s Guide, it would be difficult if not impossible for volunteers to perform many of the regional and national business functions. These functions are performed by the HASSRA National Team.  

HASSRA National Accounts

8.1	The Association’s auditors Dafferns conducted an audit of the financial statements of the HASSRA National Revenue and Lottery accounts for 2023. The results are as follows:
· the national revenue account had an excess of expenditure over income of £404k
· the national lottery account had an excess of income over expenditure of £513k

8.2	As is usual, the excess income from the lottery was used to offset expenditure from the revenue accounts. This left an excess of income over expenditure of £109k resulting in a commensurate increase in national reserves, which now stand at £1.650m.

Regional Finances 

8.3	At 31st December 2023, aggregate funds held by regions stood at £1.474m - a reduction of £151k or 9% over the previous year.

Investment Accounts

8.4	For the first time in many years, National and Regional investments yielded some notable returns because of the significant rise in interest rates during the year. Our investments are reviewed regularly to maximise returns.

CSSC Grant

8.5	The CSSC Departmental Association Grant for 2023 was £55k – a reduction of £20k or 26% from the previous year. Over the last decade the value of this grant has diminished from £154k to £55k. From 1st January 2024 CSSC decided to discontinue this grant, so we will no longer be able to fund entry/expenses for CSSC activities. However, CSSC have introduced a new grant for health and wellbeing projects for which we have been awarded £15k.

Ticket Sales 

8.6	We fulfilled over 10,000 orders on our online shop for 27,000 theme park and attraction tickets worth £675k, saving members on average 40% off normal admission prices.

8.7	Sales of cinema e-codes during 2023 were once again administered by our partners at The Cinema Society. Over the year, 6,000 more HASSRA members registered with The Cinema Society website bringing the total number of registered members to 31,000. In total, HASSRA members made 45,000 transactions for 129,000 e-codes worth £714k – a 30% increase from 2022 – and members saved on average 43% against normal cinema admission prices.

HASSRA National Team
May 2024
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Appendix 1: National and Regional Management Committees

The organisation charts below show HASSRA’s National and Regional Committees and the names of their Chairs. Members of these decision-making bodies are at Appendix 2.

National
[image: ]
Regional
[image: ]
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Appendix 2: 2023/2024 National HASSRA Decision Making Bodies
National Officers	Subject to Election
Chair	Dave Barrow	n/a
Operations Director	Dawn Crow	n/a
Finance Director	Harvey Clarke	n/a

Board of Management
Chair	Dave Barrow	n/a
Operations Director	Dawn Crow	n/a
Finance Director	Harvey Clarke	n/a
Elected Member	Nigel Thomas	May 2026
Elected Member	Justine Brown	May 2024
Elected Member	Sean Mulgrew	May 2025
Elected Member	Nicki Stowe	May 2025 
Elected Member	Vacant	May 2024
Co-opted Member	Maria Lane	
Secretariat	Jenny Richardson

Finance Committee
Chair	Harvey Clarke	n/a
Elected Member	Di Grossey	May 2026
Elected Member	Helena Whitehead	May 2025
Elected Member	Willie Hunter	May 2024
Elected Member	Martin Gale	May 2024
Elected Member	Jay Saleem	May 2026
Elected Member	Sarah Fairclough	May 2025	
Co-opted Member	Dave Lees			

Awards Committee
Elected Member (Chair)	Tina Earp	May 2025
Elected Member	Irena Gorbun	May 2024
Elected Member	Vacant	May 2026
Co-opted Member	Marilyn McGinty	

Programme and Delivery Committee
Chair	Jenny Richardson	n/a
Elected Member	Simon Jowitt	May 2024
Elected Member	Della Tucker	May 2024	
National Team	Ann Cook
National Team	Claire Metcalfe		

Diversity and Inclusion Committee
Chair	Gary Thorogood	n/a
Co-opted Member	Steve Waters	
Co-opted Member	Karen Sinden		
Co-opted Member	Scott Porter
Co-opted Member	Marie McCormick
Co-opted Member	Nikki Densham
Appendix 3: Report from Awards Committee

I would like to begin by saying a big thank you to Ann Nash for all the work she undertook whilst on committee. Ann stood down from the committee in 2023 and her wealth of knowledge and experience has and will continue to be missed. 

The awards committee welcomed Marilyn McGinty who was elected on to the committee following the AGM in May 2023. Marilyn has quickly immersed herself in her role and has been a very welcome addition. 

HASSRA Development Fund - HDF

In 2023, 33 HDF applications were received resulting in 32 awards being made to help towards HASSRA members development. A total of £8,545 was awarded of which £2,584 was appropriate to the CSiS Charity Fund (kindly provided for applicants who have a disability or disadvantaged). This compares to 43 applications and 22 awards made in 2022. Whilst the number of applications received is slightly less, I believe the high number of successful applications can be attributed to the hard work of both the National HASSRA team and the AC on ensuring members fully understand the criteria and application process. 

Activities members are requesting support for have been incredibly varied, ranging from main stream sport to podcasting and qualifications to support Special Educational Needs. For me this shows that the HDF is multifaceted and it’s reach is appealing across the whole of our membership.

The AC will continue to work with the National HASSRA Board of Management and National HASSRA Team to ensure that the HDF continues to be attractive to current members as well as a draw for encouraging new members.

National HASSRA Awards

There was a slight reduction in the number of submissions received for National Awards in 2023 and it was disappointing that some regions were unable to submit entries in each of the categories. The AC have reviewed and will continue to review the submission process in an attempt to make it as streamlined as possible, but without jeopardising the opportunity for Regions to give a full and clear description of activities undertaken.

The AC, with agreement from the National BOM, made some adjustments to the criteria for both the Best Region and Best Local Club awards. It is anticipated that this will help regions and clubs to focus on the key areas and have more of an understanding of what the AC consider when judging submissions.

There have been some notable changes to the way in which two of the awards are voted for this year, the Best Arts, Crafts and Non-Sporting Contributor and the Best Sportsperson will be voted for by members via HASSRA Live. It is hoped that this will encourage submissions from every region and will also engage members in the process, thus raising the profile of our National Awards. This will be reviewed collaboratively by the AC and the National BOM and any adjustments/improvements will be made ahead of the 2024 process.

New for 2024, we have also introduced HASSRA Heroes. Recognising that HASSRA, nationally, regionally and locally, relies on volunteers to dedicate their own time and commitment to supporting members and delivering an extensive package of benefits, events and activities. This is someone who would not be considered for the Volunteer of the Year Award, but their contribution enables members to get a fantastic member experience. No matter how big or small, everything volunteers do supports our members and contributes to their member experience. Regions have also been invited to bring two HASSRA Heroes to the awards dinner this year.

I would like to thank Irena Gorbun, Marilyn McGinty and Dawn Crow for their significant contributions during 2023. I would also like to thank the National BoM and the National HASSRA team for their continued support of the work of the AC. I would also like to acknowledge and thank our regional committees, regional and local volunteers for their hard work and dedication to the National HASSRA Awards, I wish you all the very best of luck.

In 2024 I would like to see an increase in HDF applications and would like to work with regions on how we can encourage more applications. I look forward to reading about the achievements of our 2023 recipients and how the HDF made a difference.

Tina Earp

Committee Chair
Appendix 4: Report from Programme and Delivery Committee 

The Programme and Delivery committee met in October to review the 2023 April, July and September festivals. The meeting also looked at the proposed events for the July and September festivals for 2024. The forthcoming festival review was discussed, and it was confirmed PDC members would be involved to provide their knowledge and experience.

The PDC were keen to incorporate some of the events previously hosted by CSSC into the HASSRA national programme, including swimming and athletics. It was agreed more work was required before any extra events could be confirmed. The committee discussed the proposed walking challenge for local clubs, and this would be tied in with a national walking taster event to be held at one of the 2024 festivals.

PDC members were keen to include mixed walking football in the 2024 event line-up. It was hoped this would appeal to all members and might encourage first time attendees. The invitation to the Activity Alliance for the 2024 festivals was discussed. Their knowledge would be shared with volunteers, staff team and event organisers to enable future festivals to be even more inclusive for our members.

The use of a personal email when registering for an event on HASSRA Live was endorsed by the committee. This was a health and safety issue, as anyone registering with a work email might not be contactable should an emergency arise. This was a piece of work currently being looked at by the HASSRA National team.

Thank you to all the committee members for their contributions.


Jen Richardson
Committee Chair
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Appendix 5: Report from Finance Committee

In 2023 the Finance Committee started exploring the potential for the Association to use contactless card machines (CCMs) for collecting monies from members. The Covid-19 pandemic accelerated the use of contactless card payments and CCM’s are now the norm for small businesses with customers increasingly wanting to make cashless payments. However, DWP’s Staff Clubs Guide has not kept pace with this and makes no provision for their use. The FC investigated commercial options available, focusing on security and costs. We submitted a business case to DWP’s Financial Control and Assurance Team (FACT) who agreed to us running a trial with one of our clubs, which is currently ongoing. Upon conclusion of the trial, we aim to provide FACT with the necessary assurances for them to permit the use of CCMs for the Association.

The committee held its regular main meeting in October to undertake key tasks, such as reviewing the cinema ticket subsidy, annual budget, subscription rate and lottery prize fund. 
Deciding the subscription rate is always a question of balancing affordability for members while delivering a programme which continues to be valuable and supports recruitment and retention. The popularity of the double-money lottery draw and resultant income growth gave the potential to increase the annual prize fund. However, doing so would have meant having to increase membership subscriptions. So, the FC recommended retaining the existing prize fund – including another double-money draw – for a further year to fund the wider programme without needing to increase subscriptions. This recommendation was endorsed by the national board.

The FC continues to play an important role in financial planning within the Association. I wish to record my thanks to all the committee members for their contributions.

Harvey Clarke
Committee Chair






















Appendix 6: Report from Diversity and Inclusion Committee
HASSRA’s Diversity and Inclusion Statement, published on HASSRA Live, is clear and purposeful in setting out the Association’s intent to provide a programme of membership benefits and services which enhance diversity and are inclusive for everyone. 
By inclusive, we mean where members, have a voice and are listened to, where they feel they belong, are treated fairly and with respect and where they can be their authentic selves. 
In 2022 we set up a Diversity and Inclusion Sub Committee of the National Board of Management to help bring these objectives to life. 
In 2023 our initial and primary focus was to gain a deeper understanding of the demographic make-up of our membership and in turn, a greater appreciation of their interests and diverse needs. We did this through working with National colleagues involved in developing this year’s HASSRA survey and then undertaking a totally confidential deep analysis of the diversity and inclusion data and sentiment extracted from its results.
The analysis made for some interesting and thought-provoking reading. The following are some of the key points.
Data:
· Age – 63% of respondents were aged between 45-64
· Sex and Gender – nearly 71% of respondents were women
· Sexual Orientation – whilst this question had the highest proportion of ‘Preferring not to say’, 5.04% of respondents identified as LGBO
· Ethnicity – overall percentage of respondents identifying as being part of an Ethnic Minority was 9.44%
· Disability – just over 26% of respondents identified as having a disability 
· Caring – almost 50% of respondents identify they have some form of caring responsibility. 

Whilst in many respects the average profile of HASSRA members reflected those of the Department, there were some noticeable divergences. For example, DWP currently has a higher proportion of ethnic minority colleagues (16%) than HASSRA (9%) but HASSRA has a higher proportion of disabled members (26%) than DWP (20%)

Sentiment

Data only tells half the story, however. Sentiment analysis was also undertaken to gain a deeper appreciation of how members were feeling, and therefore better understand some of the perceived barriers they may be experiencing to accessing HASSRA’s offer. The results were fascinating and will allow us to take the action needed to make the Association an even more inclusive place to part of.

For instance, excluding those who do not take part in activities because of reasons outside of HASSRA’s scope (for example, those who are not interested in participating in sports and those who feel they do not have time) a distinct pattern emerged that there is a desire to participate in the activities HASSRA already offer, and many would like to be involved, but feel unable to for a variety of reasons.

The most common barrier for many (14%) was caring responsibilities and 1 in 8 members said they are unable to participate in sports due to ability. This divided into those who feel they are unable to participate as a result of disability and those who feel they lack physical or athletic ability in another form, including fitness or competitiveness. 

Many comments expressed a desire or need for events designed for beginners /unfit people looking to make a lifestyle change. 

Location was also an issue for some, along with an expressed desire to see more virtual events. This desire appears to have increased since the introduction of hybrid working.

Strikingly, and of some concern, there were a number of comments relating to colleagues attempting to be included in events but felt they were unable to because of perceived negative experiences around belonging, or feeling they were part of an ‘out group’. Some felt some events were exclusive and overly competitive.

This fascinating and sobering insight has given the Committee much food for thought and we will be feeding our recommendations through to the National Board of Management.

It is essential as an Association we continually review our national offer (events, activities etc.) to ensure they are as inclusive as they possibly can be to our members, where everyone feels they can participate, whatever their ability, level of skill or individual background, whilst continuing to extend our offer to make it as attractive as possible and as diverse as possible to as many potential new members as possible in the months and years to come.

We have also been working this year with the national DWP Wellbeing and Inclusion Team to consider whether the current criteria for the annual joint DWP/HASSRA Wellbeing Award might be expanded to also promote Inclusion in 2024 and our proposals, once firmed up, will be presented to the Awards Committee for their consideration early in the Spring.

Gary Thorogood
Committee Chair










Appendix 7: Membership Benefits 
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Appendix 8: HASSRA Membership
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Membership breakdown at December 2023
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Appendix 9: HASSRA Live Visitation
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Appendix 10: Finance Transactions 
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Appendix 11: Online Programme [image: ]
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Appendix 12: Development Fund
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	Region
	Approved Applications
	Activities
	Total Awarded £
	CSIS inc in total

	East Midlands
	2
	Footgolf*2
	£700
	 £0

	East of England
	2
	Triathlon,                                   Running
	£550
	 £0

	Fylde
	1
	Singing
	£245
	£245

	London
	5
	Taekwondo,                                 BSL,                                           Sailing,                                  Cricket,                                 Arborist training
	£1,675
	 £0

	North East
	2
	Zumba instructor,                       Tai Chi
	£750
	£300

	North West
	2
	Golf coaching,                            Cue sports
	£540
	£300

	Scotland
	2
	Swimming coaching,              Footgolf
	£450
	£0

	South East
	4
	Ballet,                                   Photography,                             Fitness,                                   Sailing 
	£1,300
	£1,000

	South West
	3
	Fitness,                                 Cycling,                                    Massage
	£725
	£425

	Wales
	3
	BMX,                                      Athletics,                                    Chess
	£740
	£240

	West Midlands
	0
	 NIL
	£0
	£0

	Yorks & Humber
	5
	England Ladies Walking Football,                                       Inland Waterways Helmsmanship,                        Football Coaching,                    Podcasting,                               SEND Qualification.
	£670
	£75

	Total
	31
	 
	£8,345
	£2,585

	One Nil decision - South East.         One award not taken up - Scotland £200 (CSIS)
	33 Applications received in total.
	28 different activities supported in 2023.
	Total includes CSIS Awards, excludes £200 award not taken up.
	Excludes £200 award not taken up.






Appendix 13: Charity Fundraising 
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image11.emf
Quantity 

Sold Quantity Sold

English Heritage Annual Membership - Family 1 Adult 115

£6,095 80%

145

£7,975 80%

English Heritage Annual Membership - Family 2 Adults 1,662

£154,566 80%

1,841

£176,736 80%

English Heritage Annual Membership - Individual Adult 88

£4,664 80%

104

£5,720 80%

English Heritage Annual Membership - Individual Senior

45 £2,160 80% 54 £2,754 80%

English Heritage Annual Membership - Joint Adult

570 £53,010 80% 638 £53,592 80%

English Heritage Annual Membership - Joint Senior

225 £16,875 80% 278 £21,684 80%

TOTAL

2,705 £237,370 80% 3,060£268,461 80%

English Heritage membership sales

2022 2023

Member Savings Member Savings
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Quantity Sold Quantity Sold

CADW Annual Membership- Individual Adult 5

£215 77%

12

£541 80%

CADW Annual Membership- Joint Adult 30

£1,983 77%

49

£3,239 80%

CADW Annual Membership -Family 66

£4,468 77%

69

£4,671 80%

CADW Annual Membership-Joint Senior

7 £410 77% 19 £1,182 80%

CADW Annual Membership- Individual Senior

5 £177 77% 2 £75 80%

CADW Annual Membership- Senoir 1 Adult Family

3 £119 77% 1 £40 80%

CADW Annual Membership- Senior 2 Adult Family

7 £454 77% 9 £582 80%

TOTAL

123 £7,825 77% 161 £10,330 80%

CADW membership sales

2022 2023

Member Savings Member Savings


image13.emf
Quantity 

Sold Quantity Sold

Tastecard 482

£33,740 87%

644

£45,080 87%

TOTAL

482 £33,740 87% 644 £45,080 87%

Tastecard sales

2022 2023

Member Savings Member Savings
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Wetlands Centres 2022 2023

Tickets  3,291 4,327 1,036 31.48%

variance
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Theme Park tickets: 2022 2023

Quantity of tickets sold 25,616 26,787 1,171 4.57%

Total face value £590,834 £674,963 £84,129 14.24%

Total savings to members £269,454 £274,147 £4,693 1.74%

% savings to members 45.60% 41.00% -4.60% -10.09%

variance
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HASSRA Online Shop ticket sales 2022 2023

Number of orders 9,371 10,350 979 10.45%

variance
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Holiday Discounts

Parkdean- Hotline/Online Sales 2022 2023

Number of bookings 445 2,347 1,902 427.42%

Total face value n/a £742,028 #VALUE! #VALUE!

Hoseasons - Hotline/Online Sales 2022 2023

Number of bookings 454 627 173 38.11%

Total face value £240,855 £345,816 £104,961 43.58%

Eurocamp Hotline/Online Sales 2022 2023

Number of bookings 26 34 8 30.77%

Butlins Hotline/Online Sales 2022 2023

Number of bookings 196 134 -62 -31.63%

Total face value £97,220 £61,223 -£35,997 -37.03%

Fred Olsen Cruises Hotline/Online Sales 2022 2023

Number of bookings n/a 47 #VALUE! #VALUE!

Xpert Travel 2022 2023

Number of bookings n/a 23 #VALUE! #VALUE!

Haven Holidays - Hotline/Online Sales 2022 2023

Number of bookings n/a 965 #VALUE! #VALUE!

Spabreaks 2022 2023

Number of bookings n/a 76 #VALUE! #VALUE!

variance

variance

variance

variance

variance

variance

variance

variance
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APH Airport Parking 2022 2023

Number of bookings 1,259 2,246 987 78.40%

variance
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Gym Discounts

Pure Gym 2022 2023

Number of bookings n/a 362 #VALUE! #VALUE!

Gym Group 2022 2023

Number of bookings n/a 135 #VALUE! #VALUE!

variance

variance
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Day Out Discounts

Go Ape 2022 2023

Number of bookings n/a n/a #VALUE! #VALUE!

Total face value n/a £27,401 #VALUE! #VALUE!

Total savings to members n/a £2,740 #VALUE! #VALUE!

Heights of Abraham 2022 2023

Number of bookings n/a 142 #VALUE! #VALUE!

Total face value n/a £2,510 #VALUE! #VALUE!

Ifly 2022 2023

Number of bookings n/a 638 #VALUE! #VALUE!

Merlin 2022 2023

Number of bookings n/a 5,631 #VALUE! #VALUE!

Total face value n/a £901 #VALUE! #VALUE!

Dartmoor Zoo 2022 2023

Number of bookings n/a 171 #VALUE! #VALUE!

Alnwick Garden 2022 2023

Number of bookings n/a 89 #VALUE! #VALUE!

Total face value n/a £114,770 #VALUE! #VALUE!

Blackpool Pleasurebeach 2022 2023

Number of bookings n/a 2,037 #VALUE! #VALUE!

Longleat & Cheddar Gorge - Online Sales 2022 2023

Number of tickets sold n/a 791 #VALUE! #VALUE!

variance

variance

variance

variance

variance

variance

variance

variance
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Services Disounts

CSiS 2022 2023

Number of bookings 140 52 -88 -62.86%

Enterprise 2022 2023

Number of bookings n/a 234 #VALUE! #VALUE!

Emergency Assist 2022 2023

Number of bookings n/a 106 #VALUE! #VALUE!

Vitality 2022 2023

Number of bookings n/a 134 #VALUE! #VALUE!

variance

variance

variance

variance
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Virgin Wines 2022 2023

Number of bookings n/a 150 #VALUE! #VALUE!

variance
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HASSRA Lottery

2022 2023

Number of New Lottery Applications 8,668 8,906 238 2.75%

Annual value of prizes £819,000 £819,000

0 0.00%

variance
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Breakdown of Lottery Shares purchased Dec-22 Dec-23

Ashworth Hospital £40 £40 0 0.00%

Broadmoor Hospital N/A £5 5 #VALUE!

CHDA £10 £6 -4 -40.00%

CSP £6,018 £6,782 764 12.70%

DWP £91,182 £102,633 11,451 12.56%

DHSC £596 £625 29 4.87%

FSA £157 £187 30 19.11%

FUJITSU £1N/A #VALUE! #VALUE!

GLD £58 £58 0 0.00%

HSE £160 £208 48 30.00%

HEE £52 £38 -14 -26.92%

HFEA £7 £7 0 0.00%

MHPRA £80 £87 7 8.75%

NHS Resolution N/A £8 8 #VALUE!

NHS Property £60 £119 59 98.33%

ONR £8 £7 -1 -12.50%

Rampton Hospital £3 £3 0 0.00%

SSCL £150 £147 -3 -2.00%

UKHSA £121 £96 -25 -20.66%

NAMS Annual £240 £237 -3 -0.0125

NAMS Monthly £485 £349 -136 -28.04%

TOTAL £99,428 £111,642 £12,214 12.28%

variance
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Summer Promotion 2022 2023

Number of orders processed 3,784 4,347 563 114.88%

Number of tickets sold 21917 24382 2,465 111.25%

Total savings to members £355,724 £393,000 £37,276 110.48%

variance
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Summer Promotion

Number of 

tickets sold

Total savings 

to members

 % savings

Adventure Island 478 £7,648 54%

Blackpool Pleasure Beach         4690 £83,683n/a

Blair Drummond Adult 1319 £13,850 15%

Blair Drummond Child 798 £5,985 10%

Camel Creek 235 £2,938 36%

Crealy 702 £9,126 38%

Deep Sea World Adult 103 £876 40%

Deep Sea World Child 54 £330 34%

Edinburgh Zoo Adult 798 £9,672 32%

Edinburgh Zoo Child 394 £3,002 31%

Flamingoland 2908 £76,335 35%

Gullivers Kingdom Matlock 97 £1,213 32%

Gullivers Land Milton Keynes 142 £1,917 33%

Gullivers Valley Rother Valley 344 £4,644 33%

Gullivers World Warrington 3199 £46,386 31%

Lightwater Valley 1209 £18,135 35%

M&D Theme Park 558 £5,563 12%

Marwell Zoo Adult 185 £2,153 18%

Marwell Zoo Child 92 £910 24%

Paultons Park 947 £26,279 28%

Pleasurewood Hills 382 £4,584 29%

Twycross Zoo Adult 147 £1,760 27%

Twycross Zoo Child 80 £776 25%

Twycross Zoo Senior 20 £217 31%

Wildfowl & Wetlands Trust 2496 £35,942 87%

Woburn Safari Park Adult 202 £3,280 23%

Woburn Safari Park Child 129 £1,482 17%

Woodlands Adult Child over 100cm 230 £3,163 41%

Woodlands Child 92cm - 110cm 22 £228 42%

Yorkshire Wildlife Park Adult 952 £14,270 46%

Yorkshire Wildlife Park Child 470 £6,481 49%

TOTAL 24,382 £392,828
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On-line shop ticket sales breakdown

Total                         

Quantity

Total                    

Walk-up Price

Total                      

Savings

%                    

Savings

Adventure Island Southend Big Adventure 655 £17,030 £9,170 53.85%

Blackpool Zoo Adult 91 £2,274 £555 24.41%

Blackpool Zoo Child (3-15 yrs) 36 £720 £202 28.01%

Blackpool Zoo Family (2 Adult &amp; 2 Child) 38 £3,078 £787 25.56%

Blackpool Zoo Family (2 Adult &amp; 3 Child) 9 £891 £235 26.37%

Blackpool Zoo Senior/Student 28 £644 £165 25.66%

Blair Drummond Adult 1,491 £28,329 £5,770 20.37%

Blair Drummond Child 886 £12,847 £2,631 20.48%

Camel Creek Adventure Park 253 £5,463 £3,174 58.10%

Colchester Zoo Adult 95 £2,564 £498 19.41%

Colchester Zoo Child 45 £923 £180 19.56%

Crealy Theme Park &amp; Resort 877 £21,048 £7,016 33.33%

Clyde Valley Family Park Adult or Child age 3 plus 10 £165 £71 42.73%

Clyde Valley Family Park Child 2 Year's old 3 £25 £8 33.33%

Deep Sea World Adult 175 £2,975 £1,190 40.00%

Deep Sea World Child 84 £966 £405 41.93%

Dynamic Earth Adult 2 £39 £8 20.41%

Edinburgh Zoo Adult 1,256 £26,734 £6,010 22.48%

Edinburgh Zoo Child 586 £6,803 £784 11.53%

Festive Gift Fair Thursday 56 £672 £280 41.67%

Festive Gift Fair Friday 80 £960 £400 41.67%

Festive Gift Fair Saturday 73 £1,022 £365 35.71%

Festive Gift Fair Sunday 48 £672 £240 35.71%

Flambards Adult 103 £2,065 £994 48.16%

Flambards Child 100 £1,500 £788 52.57%

Flambards Senior 15 £224 £108 48.03%

Flamingoland 3,256 £170,940 £60,236 35.24%

Fred Olsen Ship Visit 10 £500 £250 50.00%

Fred Olsen Ship Visit - May 22nd 2023 - Liverpool 93 £4,650 £2,325 50.00%

Gulliver's Kingdom Matlock Bath 124 £2,604 £1,424 54.69%

Gulliver's Land Milton Keynes 163 £4,075 £2,312 56.74%

Gulliver's Valley Rother Valley 384 £8,832 £5,004 56.66%

Gulliver's World Warrington 3,487 £87,175 £51,654 59.25%

Heads of Ayr Farm Park - Adult or Child (aged 2 â€“ 16) 18 £279 £81 29.03%

Heads of Ayr Farm Park - Child (aged 1) 2 £12 £0 0.00%

Landmark Forest Adult 96 £3,168 £768 24.24%

Landmark Forest Child 62 £1,922 £496 25.81%

Lightwater Valley 1,473 £44,190 £21,359 48.33%

M&amp;D Theme Park 582 £14,550 £4,365 30.00%

Marwell Zoo Adult 210 £4,209 £219 5.20%

Marwell Zoo Child 102 £1,632 £102 6.25%

Newquay Zoo Adult 82 £1,341 £508 37.92%

Newquay Zoo Child 38 £467 £177 37.80%

Newquay Zoo Senior 8 £111 £42 37.77%

Paignton Zoo Adult 215 £4,838 £2,043 42.22%

Paignton Zoo Child 98 £1,362 £407 29.86%

Paignton Zoo Senior/Student 24 £378 £113 29.84%

Paradise Wildlife Park 54 £1,404 £324 23.08%

Paultons Family Theme Park 983 £54,557 £15,237 27.93%

Pure Gym Offer 368 £0 £0 #DIV/0!

Pleasurewood Hills 426 £9,792 £5,470 55.86%

Twycross Zoo Adult 178 £3,551 £436 12.28%

Twycross Zoo Child 99 £1,525 £89 5.84%

Twycross Zoo Senior 25 £443 £194 43.79%

Wildfowl and Wetland Trust 4,327 £47,597 £41,093 86.34%

Woburn Safari Park Adult 256 £6,679 £537 8.05%

Woburn Safari Park Child 151 £3,020 £303 10.05%

Woodlands Adult and Children over 110 cm tall 246 £4,823 £2,607 54.05%

Woodlands Child 92 to 110cm tall 24 £339 £176 51.95%

Yorkshire Wildlife Park Adult 1,404 £30,888 £8,424 27.27%

Yorkshire Wildlife Park Child 624 £12,480 £3,338 26.75%

Total 26,787 £674,963 £274,147
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Cinema Society e-code sales 2022 2023

Number of transactions 36,553 44,709 8,156 22.31%

Quantity purchased 99,838 128,879 29,041 29.09%

Total Sales Value £574,635 £713,594 £138,959 24.18%

Total HASSRA Subsidy £107,782.91 £135,203 £27,420 25.44%

Estimated total savings to members £433,496.00 £538,325£104,829.00 24.18%

% savings to members 43.00% 43% 0.00 0.00%

variance
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Membership Applications 2022 2023

Number of New Membership Applications

4,017 5,424

1407.00  35.03%

variance
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Breakdown EM EofE Fylde Lon NE NW Scot SE SW UN WA WM Y&H Grand 

Total

Percentag

e Share

Ashworth Hospital 0 0 0 0 0 50 0 0 0 0 0 0 0 50 0.09%

Broadmoor 

Hospital 0 0 0 0 0 0 0 10 0 0 0 0 0 10 0.02%

Capita 0 0 0 1 0 0 0 0 0 0 0 0 1 0.00%

Centre for Health 

Disability 

Assessment 0 0 0 1 0 3 0 1 0 0 0 0 1 6 0.01%

Department for 

Work and 

Pensions 2,305 2,656 2,984 4,364 6,336 6,346 5,346 3,586 3,174 168 3,451 4,028 5,264 50,008 86.02%

Department of 

Health & Social 

Care 3 4 0 262 1 7 1 1 2 0 0 0 269 550 0.95%

Food Standards 

Agency 9 8 1 17 3 2 0 4 9 0 2 6 25 86 0.15%

Fujitsu 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0.00%

Government Legal 

Department 1 0 12 0 0 0 1 0 0 0 0 7 21 0.04%

Health & Safety 

Executive 6 10 0 31 18 63 11 4 19 0 28 2 3 195 0.34%

Health Education 

England 3 0 0 4 13 3 0 2 8 0 1 2 8 44 0.08%

Human 

Fertilisation & 

Embriology 

Authority 0 0 0 2 0 0 0 0 0 0 0 0 0 2 0.00%

Human Tissue 

Authority 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0.00%

Medicines & 

Healthcare Prod 

Regulatory Agency 0 2 0 73 0 0 0 1 0 0 0 0 0 76 0.13%

NHS Resolution 0 0 0 9 0 0 0 0 0 0 0 0 0 9 0.02%

NHS Property 

Services 2 3 0 16 1 6 0 16 5 0 1 5 3 58 0.10%

Office for Nuclear 

Regulation 0 0 0 1 0 9 0 0 2 0 0 0 0 12 0.02%

Rampton Hospital 2 0 0 0 0 0 0 0 0 0 0 0 0 2 0.00%

Shared Services 

Connected Ltd 0 0 40 0 23 2 0 0 0 0 0 0 3 68 0.12%

UK Health Security 

Agency 6 2 0 33 6 8 1 8 6 0 1 3 6 80 0.14%

  Retired 234 263 330 249 546 426 329 477 296 0 183 275 464 4,072 7.00%

Life Member 1 0 0 0 1 0 0 0 0 0 0 0 0 2 0.00%

NAMS Annual 18 19 18 35 21 21 19 31 18 0 2 17 51 270 0.46%

NAMS Monthly 113 112 78 188 389 219 366 165 274 0 113 163 329 2,509 4.32%

Grand Total 2,703 3,079 3,451 5,298 7,359 7,166 6,073 4,307 3,813 168 3,782 4,501 6,433 58,133 100.00%
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Regions

Full 

Member

Life 

Member

NAMS 

Annual

NAMS 

Monthly

Grand     

Total

Percentage 

Share

East Midlands 2,571 1 18 113 2,703 4.65%

East of England 2,948 0 19 112 3,079 5.30%

Fylde 3,355 0 18 78 3,451 5.94%

London 5,075 0 35 188 5,298 9.11%

North East 6,948 1 21 389 7,359 12.66%

North West 6,926 0 21 219 7,166 12.33%

Scotland 5,688 0 19 366 6,073 10.45%

South East 4,111 0 31 165 4,307 7.41%

South West 3,521 0 18 274 3,813 6.56%

Unattached 168 0 0 0 168 0.29%

Wales 3,667 0 2 113 3,782 6.51%

West Midlands 4,321 0 17 163 4,501 7.74%

Yorks and Humber 6,053 0 51 329 6,433 11.07%

Grand Total 55,352 2 270 2,509 58,133 100.00%
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Comparison with prev Qtr

Sep-05 n/a n/a n/a n/a n/a

Dec-05 1,642 1.28% -430 -0.69% -0.94%

Mar-06 -2,928 -2.25% -1,178 -1.91% 0.17%

Jun-06 -1,435 -1.13% 7 0.01% 0.55%

Sep-06 -518 -0.41% -244 -0.40% 0.00%

Apr-07 -5,122 -4.09% -390 -0.65% 1.73%

Jun-07 -1,163 -0.97% -732 -1.22% -0.13%

Sep-07 -1,655 -1.39% -768 -1.30% 0.05%

Dec-07 -921 -0.79% -241 -0.41% 0.19%

Mar-08 -2,361 -2.03% -383 -0.66% 0.70%

Jun-08 253 0.22% 31 0.05% -0.09%

Sep-08 764 0.67% 595 1.03% 0.18%

Dec-08 -10,327 -8.98% -6,010 -10.28% -0.73%

Mar-09 2,301 2.20% 747 1.42% -0.38%

Jun-09 -701 -0.66% 1,327 2.49% 1.58%

Sep-09 6,751 6.35% 3,332 6.11% -0.12%

Dec-09 2,018 1.79% 1,390 2.40% 0.31%

Mar-10 -1,609 -1.40% 1,101 1.86% 1.70%

Jun-10 4,243 3.74% 9 0.01% -1.91%

Sep-10 -2,680 -2.28% -482 -0.80% 0.78%

Dec-10 -2,850 -2.48% -802 -1.34% 0.61%

Mar-11 -2,690 -2.40% -779 -1.32% 0.58%

Jun-11 -3,581 -3.27% -1,011 -1.73% 0.85%

Sep-11 -3,449 -3.26% -1,045 -1.82% 0.80%

Dec-11 -1,084 -1.06% -95 -0.17% 0.49%

Mar-12 -1,373 -1.35% 151 0.27% 0.91%

Jun-12 -1,422 -1.42% -631 -1.12% 0.17%

Sep-12

9,017 9.15% 5,911 10.62% 0.76%

Dec-12

-1,066 -0.99% -235 -0.38% 0.35%

Mar-13

-1,598 -1.50% -149 -0.24% 0.74%

Jun-13

-1,742 -1.66% -411 -0.67% 0.59%

Sep-13

-1,665 -1.61% 4 0.01% 0.97%

Dec-13 -2,139 -2.11% -304 -0.50% 0.98%

Mar-14 -3,420 -3.44% -772 -1.28% 1.37%

Jun-14

-3,413 -3.56% -1,824 -3.05% 0.32%

Sep-14 -1,238 -1.34% -1,443 -2.49% -0.73%

Dec-14 -884 -0.97% -452 -0.80% 0.10%

Mar-15 -370 -0.41% -57 -0.10% 0.19%

Jun-15 -839 -0.93% -164 -0.29% 0.40%

Sep-15 -4,626 -5.19% -2,211 -3.96% 0.81%

Dec-15 -124 -0.15% 303 0.57% 0.45%

Mar-16 490 0.58% 232 0.43% -0.09%

Jun-16 -693 -0.82% -788 -1.46% -0.41%

Sep-16 -563 -0.67% -404 -0.76% -0.06%

Dec-16 -331 -0.40% 602 1.14% 0.97%

Mar-17 720 0.86% 207 0.39% -0.30%

Jun-17 71 0.08% 299 0.56% 0.30%

Sep-17 -956 -1.14% 10 0.02% 0.75%

Dec-17 -12 -0.01% -341 -0.63% -0.40%

Mar-18 266 0.32% 37 0.07% -0.16%

Jun-18 -603 -0.72% 9 0.02% 0.48%

Sep-18 -438 -0.53% 146 0.27% 0.52%

Dec-18 265 0.32% 95 0.18% -0.09%

Mar-19 166 0.20% 103 0.19% -0.01%

Jun-19 -1,388 -1.68% -269 -0.50% 0.78%

Sep-19 -2,128 -2.61% -823 -1.53% 0.74%

Dec-19 -1,120 -1.41% -817 -1.54% -0.09%

Mar-20 126 0.16% 679 1.30% 0.76%

Jun-20 1,153 1.47% -1,234 -2.34% -2.53%

Sep-20 769 0.97% 42 0.08% -0.57%

Dec-20 4,818 6.01% -74 -0.14% -3.73%

Mar-21 5,908 6.95% 621 1.20% -3.26%

Jun-21 1,740 1.91% 254 0.49% -0.80%

Sep-21 2,679 2.89% 585 1.12% -0.98%

Dec-21 -1,934 -2.03% -193 -0.36% 0.94%

Mar-22 -1,984 -2.12% -611 -1.16% 0.56%

Jun-22 -2,254 -2.46% -1,176 -2.25% 0.12%

Sep-22 -2,408 -2.70% -240 -0.47% 1.31%

Dec-22 -1,065 -1.23% -515 -1.01% 0.13%

Mar-23 -779 -0.91% -503 -1.00% -0.05%

Jun-23 401 0.47% -476 -0.96% -0.83%

Sep-23 597 0.70% 434 0.88% 0.10%

Dec-23 1,742 2.03% 258 0.52% -0.86%

50,810

51,050 57.23%

57.03% 50,008

85,345 49,316 57.78%

84,944

86,788

variance over whole period

91,450

49,792

-19.59% -31.73%

-12,186 -40,749

87,684

52,226

89,196

points 8.61%

91,272

variance over whole period variance over whole period

83,332 53,501

93,434 52,837

82,645

52,836 67.48%

84,226

51,644

82,380

63.23% 83,663 52,899

63.29%

54,007

57.11%

53,303

80,223

57,883

59,707

62.57%

56,440

64.95%

63.90%

63.34%

101,482

48.20%

48.20%

49.94%

90,388

49.81%

54.11%

56.32%

60,479

49.86%

50.04%

60.88%

51.19%

56.49%

53.26%

58.92%

50.74%

50.66%

54.91%

55.41%

49.73%

51.31%

51.51%

57.25%

51.30%

52.07%

52.68%

53.21%

59,073

50.84%

50.11%

109,445

105,864

112,135

58,294

113,422

117,665

60,348

56,238

57,835

57,866

59,959

59,227

58,459

58,218

57,283

60,357

59,875

-287

2.29% -0.57%

-1.64%

56,294

55,663 98,536

57.60%

58.34%

64.95%

125,712

125,194

120,072

118,909

117,254

116,333

56,143

points

variance over last 12 months variance over last 12 months variance over last 12 months

1,961

62.24%

59.90% 60,783

61,574

102,415

101,331

99,958

92,510

107,553

106,487

95,923

99,343

104,889

103,147

 % Take-up of Membership

Comparison with prev Qtr Comparison with prev Qtr

61,764

60,586

62,194

Total

48.43%

47.48%

47.65%

Date

DWP Headcount HASSRA Members within DWP

Total Total

53,198

54,525

58,461

52,451

113,013 57,857

128,433

114,985

106,963

106,262

60,593

113,972

60,349

130,075

115,031

114,225

90,018

84,553

127,147

114,989

104,662

61,190

60,779

61,339

59,247

89,179 62.53% 55,767

53,556

61.84%

62.13% 55,931

55,988 61.94%

63.70%

63.79%

64.55%

83,167 54,017

84,429

84,919

53,708

84,123

83,421 53,713

53,859

78,175 52,157

82,811

84,052

83,155

54,091

64.20%

65.39% 53,868

64.39%

65.29%

53,676

64.20%

53,963

78,301

81,423 53,797 66.07%

82,818 53,722 64.87%

66.72%

54,066 65.29%

56.58%

85,041 51,570 60.64%

64.38%

79,295 52,974 66.81%

79,454 51,602

95,368 53,030 55.61%

56.55%

58.54%

57.38% 90,949 52,191

92,689 52,445

58.62%

85,723 50,295 58.67%

85,942 49,750 57.89%
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Quarter                     

Ending

East 

Midlands

East of 

England

North                                 

West                                      

(inc 

Fylde)

London

North 

East

Scotland

South                           

East

South                    

West

Wales

West 

Midlands

Yorkshire 

and the 

Humber

Mar-09 44.39% 52.77% 55.47% 48.58% 55.58% 50.58% 51.80% 36.28% 56.62% 41.06% 43.48%

Jun-09 43.33% 49.74% 55.35% 46.81% 54.18% 49.28% 48.82% 35.75% 56.43% 40.12% 42.90%

Sep-09 42.29% 49.58% 55.05% 44.83% 55.58% 53.28% 47.92% 36.30% 55.44% 38.80% 41.51%

Dec-09 43.34% 50.60% 55.21% 45.14% 56.87% 52.04% 47.84% 36.49% 55.95% 39.42% 41.96%

Mar-10 44.46% 52.40% 56.21% 46.32% 58.47% 53.91% 50.17% 38.16% 57.82% 42.91% 43.19%

Jun-10 45.83% 53.03% 56.79% 47.49% 60.12% 54.91% 51.26% 39.70% 58.99% 43.57% 44.41%

Sep-10 46.94% 54.09% 57.26% 48.20% 61.04% 56.60% 52.29% 40.23% 59.28% 44.12% 44.89%

Dec-10 47.14% 54.07% 57.68% 48.94% 61.78% 57.32% 52.96% 40.50% 59.91% 44.96% 45.74%

Mar-11 47.76% 54.53% 57.59% 49.68% 62.84% 58.01% 52.87% 40.99% 60.75% 45.71% 46.56%

Jun-11 48.44% 55.22% 58.38% 50.40% 63.31% 59.31% 54.22% 42.30% 61.09% 46.08% 47.51%

Sep-11 49.16% 55.75% 59.33% 51.15% 64.59% 60.06% 55.45% 42.37% 61.70% 46.71% 48.02%

Dec-11 49.86% 56.58% 59.39% 51.88% 65.42% 60.84% 55.43% 42.33% 62.03% 47.05% 48.77%

Mar-12 50.30% 58.06% 59.84% 52.76% 67.00% 61.68% 56.85% 43.11% 62.60% 47.81% 50.05%

Jun-12 50.07% 58.89% 60.01% 52.99% 67.65% 61.93% 57.25% 42.66% 62.41% 47.57% 50.34%

Sep-12 50.11% 59.84% 60.16% 53.24% 68.44% 62.26% 58.31% 42.99% 62.15% 48.12% 50.84%

Dec-12 50.07% 60.62% 59.91% 53.33% 69.54% 63.33% 57.90% 43.22% 62.09% 48.55% 51.56%

Mar-13 51.20% 61.21% 60.63% 54.34% 70.62% 64.37% 59.28% 44.66% 63.16% 48.84% 52.49%

Jun-13 52.65% 62.06% 61.54% 54.61% 71.75% 64.87% 60.18% 46.02% 63.90% 49.67% 52.93%

Sep-13 53.19% 63.32% 62.41% 55.40% 72.98% 65.71% 61.92% 47.49% 64.21% 50.94% 54.01%

Dec-13 54.02% 63.74% 62.50% 56.16% 73.65% 67.80% 59.09% 52.74% 65.95% 51.23% 56.17%

Mar-14 55.89% 65.68% 63.36% 57.88% 74.36% 69.68% 60.77% 54.49% 66.72% 52.91% 57.39%

Jun-14 57.04% 65.71% 63.18% 58.80% 74.31% 70.48% 61.36% 54.45% 67.67% 53.48% 56.78%

Sep-14 55.60% 65.09% 62.51% 57.70% 73.75% 68.93% 60.98% 54.80% 65.41% 53.36% 56.89%

Dec-14 56.23% 65.67% 61.96% 58.12% 73.88% 68.73% 61.79% 54.61% 64.87% 54.36% 56.89%

Mar-15 57.96% 66.69% 61.50% 58.56% 72.91% 68.30% 62.01% 55.82% 64.77% 54.94% 57.31%

Jun-15 58.37% 66.20% 62.09% 58.87% 73.69% 69.00% 61.49% 56.02% 65.29% 55.44% 58.12%

Sep-15 59.24% 68.22% 62.41% 59.22% 74.29% 70.08% 62.03% 57.36% 65.96% 56.41% 58.72%

Dec-15 59.60% 69.27% 62.72% 59.73% 74.50% 70.15% 63.64% 58.01% 65.20% 57.26% 58.98%

Mar-16 59.88% 69.16% 62.35% 59.83% 73.82% 70.23% 64.05% 59.42% 64.42% 57.16% 58.73%

Jun-16 60.30% 68.38% 62.05% 58.50% 73.56% 70.01% 63.44% 58.39% 64.57% 57.41% 58.08%

Sep-16 60.42% 68.72% 61.65% 58.08% 74.23% 69.51% 65.43% 57.99% 63.40% 56.85% 58.37%

Dec-16 61.43% 69.75% 61.91% 59.13% 75.70% 70.70% 66.45% 58.90% 66.32% 57.20% 59.13%

Mar-17 60.63% 70.53% 60.60% 58.69% 74.97% 70.79% 66.06% 59.79% 66.39% 57.10% 59.97%

Jun-17 61.41% 69.68% 61.04% 59.02% 75.65% 70.64% 67.25% 60.73% 65.32% 57.87% 60.10%

Sep-17 61.53% 70.36% 61.46% 60.67% 75.53% 71.50% 67.63% 62.08% 65.65% 58.49% 61.73%

Dec-17 61.59% 69.94% 60.73% 60.04% 75.13% 70.98% 67.98% 62.22% 65.83% 58.22% 61.13%

Mar-18 60.64% 70.72% 60.17% 60.24% 75.36% 71.26% 67.20% 62.24% 64.64% 58.43% 61.50%

Jun-18 62.29% 71.07% 60.32% 61.14% 75.53% 71.90% 67.79% 64.03% 63.78% 58.78% 61.70%

Sep-18 62.71% 71.85% 60.89% 61.64% 75.08% 71.94% 68.41% 64.13% 64.56% 59.88% 63.15%

Dec-18 62.99% 72.16% 60.24% 61.70% 75.51% 72.06% 68.62% 65.02% 64.02% 59.42% 63.05%

Mar-19 63.32% 72.03% 60.28% 61.88% 75.72% 72.09% 67.99% 64.89% 63.36% 59.82% 63.13%

Jun-19 63.90% 72.67% 60.82% 62.35% 77.16% 72.84% 67.42% 66.51% 64.64% 61.18% 63.93%

Sep-19 63.76% 72.35% 60.79% 62.75% 76.74% 73.26% 79.48% 67.47% 65.56% 62.21% 64.17%

Dec-19 63.48% 73.23% 61.14% 62.93% 76.91% 73.88% 68.06% 68.46% 66.26% 62.32% 64.30%

Mar-20 62.71% 76.73% 61.40% 61.30% 77.33% 75.40% 69.98% 69.29% 66.83% 65.05% 65.31%

Jun-10 61.76% 73.31% 60.08% 57.72% 75.81% 73.07% 64.43% 67.31% 65.14% 60.78% 63.95%

Sep-20 61.24% 71.55% 58.45% 56.49% 73.29% 71.98% 62.92% 65.84% 64.71% 60.46% 62.03%

Dec-20 58.78% 69.29% 56.60% 48.84% 70.14% 70.39% 61.52% 63.92% 63.25% 58.44% 60.09%

Mar-21 54.55% 61.87% 53.64% 43.96% 68.41% 69.02% 54.15% 60.26% 61.67% 55.30% 57.32%

Jun-21 52.94% 61.35% 52.94% 42.92% 67.11% 67.38% 54.99% 61.77% 60.84% 53.72% 56.15%

Sep-21 52.13% 60.69% 51.03% 42.89% 64.53% 66.99% 55.40% 60.40% 59.22% 53.08% 55.50%

Dec-21 52.46% 62.03% 51.12% 44.02% 65.30% 67.84% 57.63% 61.18% 60.12% 54.28% 55.55%

Mar-22 53.92% 64.30% 51.36% 44.77% 65.30% 69.04% 58.79% 62.24% 60.20% 54.83% 55.64%

Jun-22 54.27% 65.83% 51.94% 45.03% 65.52% 68.86% 59.80% 63.03% 60.71% 55.09% 55.58%

Sep-22 55.83% 67.42% 52.87% 47.28% 65.72% 69.31% 62.10% 64.43% 62.55% 54.95% 56.79%

Dec-22 56.24% 68.43% 52.93% 47.34% 65.76% 69.37% 62.58% 64.93% 62.57% 55.09% 56.74%

Mar-23 56.45% 67.65% 53.18% 48.53% 64.88% 68.26% 63.20% 65.46% 61.07% 54.78% 55.96%

Jun-23 54.98% 66.76% 52.13% 48.29% 64.80% 67.31% 61.95% 64.72% 59.95% 54.09% 55.06%

Sep-23 55.62% 67.20% 52.87% 47.97% 65.12% 67.17% 62.98% 65.05% 60.05% 54.03% 54.30%

Dec-23 54.72% 65.39% 52.35% 46.96% 64.47% 66.77% 62.12% 64.24% 58.79% 52.44% 53.65%

10.33 points12.62 points-3.11 points-1.63 points8.89 points16.19 points10.31 points27.96 points2.17 points11.38 points10.17 points

23.27% 23.91% -5.61% -3.35% 16.00% 32.01% 19.91% 77.05% 3.83% 27.72% 23.40%

Variance over 

last 12 months -1.51 points-3.05 points-0.58 points-0.39 points-1.29 points-2.60 points-0.46 points-0.69 points-3.78 points-2.65 points-3.08 points

-2.69% -4.45% -1.10% -0.81% -1.97% -3.74% -0.74% -1.06% -6.04% -4.80% -5.43%

% Membership Take-Up within DWP     by Region

Variance over 

whole period
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Number

Month of
Visits
January 89,411 634,589
February 89,202| 626,398
March 96,780| 709,849
April 100,589 714,775
May 108,143| 780,392
June 110,876| 816,607
July 142,863| 1,065,557
August 132,303| 869,089
Septembel 96,248| 599,440
October 105,833| 782,890
November| 118,170| 908,204
December| 119,476 857,525
TOTAL |1,309,894| 9,365,315
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National and Regional Finance Transactions

2022 2023

Number of member expenses claims 1,446 2,437 991 68.53%

Value of member expenses claims £101,073 £166,628 £65,555 64.86%

Number of cashback claims 683 945 262 38.36%

Value of cashback claims £15,311 £16,717 £1,405 9.18%

Number of lottery prize claims 1,494 1,385 -109 -7.30%

Value of lottery prize claims £846,650 £806,900 -£39,750 -4.69%

Number of payments to suppliers 471 509 38 8.07%

Value of payments to suppliers £1,502,157 £1,864,279 £362,122 24.11%

Number of payments to regions 82 77 -5 -6.10%

Value of payments to regions £1,002,862 £969,163 -£33,699 -3.36%

Number of payments to clubs 726 453 -273 -37.60%

Value of payments to clubs £452,674 £505,388 £52,714 11.65%

Number of payments to national 74 42 -32 -43.24%

Value of payments to national £135,163 £105,018 -£30,145 -22.30%

Number of other payments 1,657 1,045 -612 -36.93%

Value of other payments £267,499 £225,741 -£41,758 -15.61%

Total number of payments issued 6,633 6,893 260 3.92%

Total value of payments issued £4,323,390 £4,659,833 £336,444 7.78%

variance
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Breakdown of Member Expenses Claims

2022 2023

Driver Mileage £40,261 £76,861 £36,600 90.91%

Passenger Mileage £2,457 £5,041 £2,584 105.16%

Fares £26,104 £38,127 £12,023 46.06%

Other  £32,252 £46,599 £14,347 44.49%

TOTAL  £101,073 £166,628 £65,555 64.86%

variance


image46.png
Number o | Numberof | Vaiueof
Monthly oniine quiz| a0 Of | Number e
Jan2s) 104 29 £650
Feb23| 208 29 £650
Mar23 170 29 £650
Apr23 185 29 £650
Vay23| 188 29 £650
Jun23 208 29 £650
Ju23) 198 29 £650
Aug23 204 29 £650
Sep23) 199 29 £650
Oct23 104 29 £650
Nov-25 171 29 £650
Dec-23] wa| na wa|
TOTAL 2117 39| £7.150
Number of
Let's Get Singing| Partcipation
s
Jan2s) 35
Feb23| 61
Mar23 o8]
Apr23 0]
Viay-23| 36]
Tz a|
Ju23) wal
Aug23 50)
Sep23) 23]
Oct23 34
Nov-23 7]
Dec23] oo
TOTAL 384
Toia
Mixed Value of
Numberof | Drawing | Paining Number
ArtCompetition| "ltme! 0 vedias | NPT | prges
34 B 2) 31 6 #1730
Toia
People & Value of
Numberof | Landscape Architecture | Number
Photography Competion| (Um0 Animals dumber | pres
280) 207 205 152 sea| #1730
ToE | Vomeor | NmDeTOr
Numberof | Disance Benefciarie
Cyeling Chatlenge| "FHPMOT | BEN Prizes i
531356555 km| 2,000 %
Number of | Number of
Fortnightly Puzzles. Type oan Cosng | Namberof | comect | vouchers | Cost
Enties | issued
Puzzle 1723 - Veganuary Vegetables _|Pictures 030172023] 151012023 667 517] 20[_£200)
Puzzle 223 - Robert Burs Pictures 16012023 2001/2023] 665 516 20[_£200)
Puzzle 323 - Love songs Emois 3001/2023] 120022023 725 E 20[£200)
Puzzle 423 -LGBTQ+ Flags Pictures 131022023 2612/2023] 607 392) 21 £300]
Puzzle 523 - Rugby Union Anagrams | 27/022025] 1210312023 312 150 20 £200)
Puzzle 623 -Mothers Day Wordsearch | _13/03/2023] 26103/2023 530 499] 20[_£200)
Puzzle 7723 - Chocolate Sbogans Descriptions | 27/03/2023] 10/04/2023 752 691 20[_£200)
Puzzle 8/23 - Spring Emojfs Emois 11/042023] 230412023 186 139 20[£200)
Puzzle 9723 - Coronationst characters _[Pictures 24104/2023] 0710512023 344 227] 21 £300]
Puzzle 1023 - F1 Locations Wordsearch | _08/05/2023] 21/05/2023 421 303] 20[_£200)
Puzzle 11723 - Flower Anagrams Anagrams | 2205/2023] 041062023 268 243 20[£200]
Puzzle 12723 -Fathers Day Anagrams | _05/06/2023] 16/06/2023 227 151 20[_£200)
Puzzle 1323 - PRIDE Pictures 191062023 0207/2023] 203 19 20 £200)
Puzzle 1423 - Summer Promotionlogos [Pictures 0307/2023] 1610712023 464 386] 20[_£200)
Puzzle 1623 ~WWT bocation Anagrams |Anagrams | _17/07/2023] 30/07/2023 466 420) 20[_£200)
Puzzle 1623 -HASSRA Offers wordsear] Wordsearth | 31/07/2023] 13/08/2023 163 431 20 £200)
Puzzle 17,23 - Chocolate mages Pictures 141082023 2608/2023] 984 337 20[_£200)
Puzzle 1623 - Dog Breeds Pictures 2006/2023] 1010012023 979 335] 20[_£200)
Puzzle 19723 - Movie Dingbals Dingbats 11/002023] 2410972023 639 48] 20[£200)
Puzzle 20123 - Comedy Shows Pictures 25092023] 081012023 726 548 21 £300]
Puzzle 2123 - Queen Songs Pictres 001072023] 22/10/2023] 200 863 20 £200)
Puzzle 22123 -Horror Films Pictres 231012023] 05/11/2023] 500 410) 20[_£200)
Puzzle 23123 - Movember Pictures 06/11/2023] 1911/2023] 232 213 20[_£200)
Puzzle 2423 - Prince Songs Pictres 20111/2023] 0312/2023] 76 311 20[£200)
Puzzle 2523 - Xmas Movies Pictres 0412:2023] 1712/2023] 1355 7.069 21 £500)
Puzzle 26123 - Beyonce Songs Pictures 17/122023] 010112024 412 o7] 20[_£200)
TOTAL| 14843 10433 524 £5.800
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Veganuary Hampers 0301/2023| _29/01/2023 6937 6,694 20 £478]_£4at
Valentines 16101/2023]01/02/2023 7.724 7.59 20 £500| £547
Diggeriand xd ficke's 20012023 _05/0212023 3861 3712 1 £64 £0
Mothers Day 17/02/2023] _08/03/2023 8,143 7.9% 20 £748] _£748
Diggeriand xd ficke's 27/02/2023_18/03/2023 3665 3562 1 £64 %0
Easter Hampers 03102/2023] 26/03/2023] __ 13.288] _ 13.1%6 20| £2.800 £2919
Cinema Society 00/03/2023| _03/04/2023 7,613 7.110 30 £458]  £489
Coronation Competton with Virginwines|_17/03/2023| 28/04/2023] __10.087 9.826 21| %1000 £1.000
Warwick Castle xd fickets 1303/2023] 0210412023 4423 4238 1 £15 £0
Legoland xd fickets 0304/2023] 2410412023 4432 4.007 1 £264 £0
25 Cream tea family hampers 250412023] _14/05/2023 8.876 8.704 % £630] £754
Thorpe Park tickets x4 28004/2023]_21/05/2022 5.359 5.099 1 2252 0
Diggeriand xé fickets 03006/2023| _22/05/2023 3.269 3.260 1 £64 £0
Father's Day Hampers 10/05/2023] 04/06/2023] 10,191 10,021 20 £723] _fo89
Alton Towers fickets x4 24005/2023]25/06/2023 8.182 8031 1 £212 £0
Pedde Step Bike 26/05/2023] 20/07/2023] __12.614] 12286 11800 £0
Chessington tickets x4 03006/2023|_23/07/2023 4724 4579 1 £240 £0
John Levis hampers x 25 09/06/2023| _12/07/2023 9.461 9273 25| £2.330] £2007
John Levis Smart Speakersx 15 09/06/2023| 16/07/2023 9.220 9.043 18] £3.0%5 £2074
20k Cash giveaway 2107/2023] 18/08/2023] 16,685 16685 T00] _£20,000] £20,000
Cineword Tickets x25 pairs 28007/2023]_06/08/2023 5916 5.748 25 £600 £0
Madame Tussauds ficket x4 02108/2023] 2210812023 4243 4.084 1 £168 £0
Dungeons x4 04/08/2023| 2410912023 3818 375 1 £180 0
Shrek Dreamwork's ickets x4 021102023 151012023 4,368 4228 1 £128 £0
Theatre Vouchers - 1 x £600, 10x£250 | 31/08/2023| _01/0/2023 9.071 7.49 1] £3.000] £2856
Chrisimas Cracker 021102023 _20/11/2023]__18.906] 18821 200 _£50019] £50018
Cinema Annual Passes 1110/2023] 20/11/2023] __11.621] 11579 10[ £4.000] £4,000
Chrisimas Chocolates 16/0/2023] 12/11/2023] __10.790] 10676 25| £2299] £2.003
Sealfe fickets x4 301012023 211112023 5616 5.488 1 £68 £0
Spa Breaks 15/1/2023] _10/12/2023] 13301 9.168 18] £5.000] £4500
Tastecard 201112023 031212023 8,620 8718 10 £800 0
TOTAL| 255,559 245,310 626 £102.471] £96.036
Total Number of Participations 273,586
Total Prizes and grants 120,881
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HASSRA Development Fund 2022 2023

Number of Applications 43 33 -10 -23.26%

Number of Awards 27 32 5 18.52%

Total value of awards £6,700 £8,545 £1,845 27.54%

Average savings per member £248.00 £267.00 £19 7.66%

variance
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Region Total

East Midlands 6389.38

East of England 4519.03

Fylde 0

London 4265.04

North East 14947.07

North West 26147.78

Scotland 13506.34

South East 11453.96

South West 8030.72

Wales 6554.15

West Midlands 9823.23

Yorks and Humber 17018.36

Total 122,655.06
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